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Director : Jaco Grobbelaar : jaco@toi.co.za

CEO : Bernard Liebenberg : bernard@toi.co.za



Company Trade Name:

Company Registered 
Name:
Company Reg Number:

Entity (Please select one)

VAT#:

Country : (if not SA)
Physical Address:
Postal Address:
Website:
Owner / Manager:
Tel / Cell no:
E-mail:
ID / Passport :
Contact Person:
Tel / Cell no:

E-mail:

Accounts Person:

Tel / Cell no:

E-mail:
How will you confirm a 
legitimate Instruction? 

Who is the authorized 
person?

Authorized Person NoneOrder Nr
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Business Client Information

Private / Individual Client Information

Accept Decline

Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za

Email Address :
Tel / Cell no :

Authorized Contact :

Postal Address :

Physical Address :

E-mail :

Tel / Cell no :

ID / Passport :
Full Name :

Operating Hours:

Sole Proprietor

Close Corporation

Trust

Partnership

Public Company

Private Company

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 



Call Time Bundles
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Initial

Your Call Cost can be bundled for simplicity in billing. This allows you the ability to not only predict your
monthly expense but limit you call expenses. You can ensure that your bill will not be more than you expect.

Free upgrades are allowed.

DeclineAccept

Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za

Product Description Monthly Select

SME 500 500 Min (.99) R570

SME Bundles

X

CLOUD PBX Extensions

Apps

Subscription Per User (p/m) 

Contract

Min to Max Extentions 

Telephonic Support

Onsite Support

The Cloud PBX Solution is primarily focused on Organizations that has multiple branches or shops or offices.
Cloud PBX enables us to do free inter-branch calls and allows the ability to use the same telephone instrument
anywhere in the world. A devices connected to the cloud PBX can work as long as it is connected to the
internet with proper QOS.

Calling
Free Inter-branch Calls

Receive Faxes via Email

Mobile App
Softphone App

Auto Dialer
Call & PBX Management

Features

Amount of SME Extensions

Amount
Monthly Rental

per Extension
Option

PBX Extensions to be provided

R 125

Item

 R 125.00 
Month to Month 

Up to 5
Yes

Additional Charge

Yes
Yes

Yes
Yes

No
Yes

SMEDescription

4 R 500

DeclineAccept

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 
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Accept Decline

Initial
Director : Jaco Grobbelaar : jaco@toi.co.za

CEO : Bernard Liebenberg : bernard@toi.co.za

CLOUD PBX Extensions

Apps

Subscription Per User (p/m) 

Contract

Min to Max Extentions 

Telephonic Support

Onsite Support

The Cloud PBX Solution is primarily focused on Organizations that has multiple branches or shops or offices.
Cloud PBX enables us to do free inter-branch calls and allows the ability to use the same telephone instrument
anywhere in the world. A devices connected to the cloud PBX can work as long as it is connected to the
internet with proper QOS.

Calling
Free Inter-branch Calls

Receive Faxes via Email

Mobile App
Softphone App

Auto Dialer
Call & PBX Management

Features

Amount of SME Extensions

Amount
Monthly Rental

per Extension
Option

PBX Extensions to be provided

R 125

Item

 R 125.00 
Month to Month 

Up to 5
Yes

Additional Charge

Yes
Yes

Yes
Yes

No
Yes

SMEDescription

4 R 500

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 



PBX Solutions
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Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za

PBX Initial Setup

CLOUD PBX 

Incoming Calls Direction
IVR Option
Call Flags
Follow Me (Voicemail or number) + condition
Call Waiting
Extension Pickup (Picking up calls of other Ext)

Ring Groups
Queues
Call Mobility
Features to hide from users (DND)
Intercom

PBX Initial Setup
Inbound Calls Features

Accept Decline

Outbound Calls
Outbound Calls limit
Pin Code on Dialling out
Naming Extensions
Speed Dial Setup

Web interface

Voicemail to email
Locking Voicemail
Max Call duration
Conference Call
Call Recording

X

X
X
X

X
X

X

X

X

Cordless

TELEPHONE Instrument OPTIONS

Yealink W73

Telephone Instrument Selection

Desktop
Yealink T31

Product Description Price Select

Cordless Base station Yealink W73/60 Cordless Handsets R1999 4

Cordless Phone Yealink W73/60 Cordless Handsets R1999 1

Desktop Phone Yealink T31 Desktop Handsets R1999 0

Accept Decline

Initial

X

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 



LTE APPLICATION FORM

3G/LTE Mobile Data Application

Telephone Number:
Account Holder Name:

Physical Address:

Installation and Setup of Router (Once-Off)
Monthly Data Contract 

Option
R2,500
R299
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Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za

Initial

DeclineAccept

X
X

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 



Banking Details
FNB Account : 310999820, Branch : 271144 Trichardt

Standard Bank Account : 1333875776, Branch Code : 05-3444-54 (Secunda) 

Re : Application to port number/s                                                                                                                            Date :

I hereby submit TOI Technology application to port the below listed number(s)

The Account Holder of the Current Number as specified above authorizes TOI Technology to port the Number specified
above to their Platform
The Technical Contact for porting is:
*Name: Bernard Liebenberg
*Contact Number: 0845108967
*Email address: bernard@toi.co.za

I (the undersigned) confirm that I/we take responsibility for notifying our current Network Operator of our intention to port
our existing number/s and cancel our current agreement with aforesaid Operator after the completion of the number
porting, and that the current account holder is responsible to settlement this account. I/we hereby testify that I/we are duly
authorized to sign this document on behalf of the owner if it is a company or corporate owner. I will attach a letter on a
letterhead of my company to this document that instructs me/we to do the porting of the line.

Important Note on Port Reversal:
As per the Ordering Systems Specifications for Non geographic Number Portability (OSS) (Section 5.4)
A port reversal will only be done if it is discovered that the port was erroneously performed, i.e. fraudulent or maliciously.
5.4.1 If the above is proven the port reversal must be done within 24 hours
5.4.2 If it cannot be proven the customer will have to request a port reversal directly from the network operator after 2
months (60 Calendar days)

Duly Authorized by: ________________________________________________________        Signature:__________________________________ 

Private / Individual Client Information
Private / Individual Client Information

Porting Information

Account No at existing 
Network Operator

Name of Existing 
Network operator

Physical Address :

Type of Line :

Block Size :

Number Range :

Solid Account :

Start : Stop : 

Non geographic

Account holder ID of 
Existing Operator

Owner on the Account of 
Existing Operator

Geographical
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Initial

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 



PBX Hardware - Terms & Conditions
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General
1.Should defective hardware or software products result in additional time being incurred to complete the TOI Technology quoted

services. TOI Technology reserves the right to charge for that time.
2.TOI Technology reserves the right to charge for any services requested by the client that are not specified in the quoted services.
3.TOI Technology will not be bound to provide any TOI Technology quoted services for the amount specified if such services were

quoted as 
4.estimates.
5.TOI Technology will not accept liability for any damages or losses of whatsoever nature (whether direct, indirect or consequential)

which may 
6.be incurred by the client arising out of provision of TOI Technology.
7.Prices for Hardware products, software products and third party services are subject to change without notice.
8.Prices for Hardware products and software products exclude installation charges unless otherwise specified.
9.Prices are quoted in SA Rands and Exlude VAT unless otherwise specified.

10.Any courier fees for delivery of hardware of software products are excluded from the quoted services.
11.Payment terms 50% deposit on order acceptance balance on presentation of final invoice.
12.TOI Technology reserves the right to charge interest on any overdue amounts.
13.The term 'TOI Technology" wherever it appears refers to TOI Technology, its employees and all associated companies.

Third Party Services
1.The client acknowledges it is their responsibility to ensure that any Third Party Services are cancelled as required.
2.TOI Technology can assist with the cancellation process but will not accept responsibility for failure to cancel Third Party

Services.
Installation and Maintenance

1.TOI Technology undertakes to install the quoted PBX and related equipment. The price included in the quotation is exclusice to any
charges 

2.that Telkom my levy. Maintenance of the PBX system and equipment offered will be undertake by TOI Technology and its duly
appointed 

3.agents in accordance with the stated conditions and costs detailed in a seperate serice agreement which shall become operative
from the 

4.date of commissionin the PBX unless otherwise stated.
Guarantee

1.All equipment is guaranteed for a period of 12 months bring-in (unless otherwise stated) from the date of invoice against any
defect attributable to faulty workmanship or material, fair wear and tear excluded. This guarantee covers the equipment supplied
when it is used 

2.correctly under recommended conditions and for the application for which it is intended. The warranty is extended to 3 years
under the SLA on-site.

Delivery
1.Period: The delivery period quoted is subject to prior sale and completion of all Telkom procedures.
2.Legal Delivery: Legal delivery shall be effected upon physical delivery of the goods to the customer.
3.Part Delivery: TOI Technology shall have the right to make part deliveries at its descretion and failure by TOI Technology to make

part deliveries or any deliveries timorously shall not entitle the customer to reject the balnce of the order.
4.Risk: The risk of the goods will pass to the customer upon actual delivery thereof being effected to the customer.

Cancellation of orders
All orders are firm. Should cancellation be accepted by TOI Technology, the following T's & C's will apply:
1. Prior to installation of the equipement, the customer will be liable for payment of 30% of the contracted cash price.
2. After installation of equipment, the customer will be liable for payment of 30% of the contracted cash price as well as the costs
for the installation and de-installation of the equipment.
Security

1.While all reasonable measures will be taken to secure the Telecoms and Network equipment, TOI Technology cannot be held
responsible should the systems security be compremised in any way.

2.You as the customer are liable for your own network security and you need to protect yourself against the very real threats of
cyber-crime.

Validity
Quotation is valid for 30 days unless otherwise specified E & EO

Terms and Condictions

Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za

Initial

DeclineAccept

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 
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This signed Authority and Mandate refers to our contract dated (“the Agreement”). 

I/We hereby authorise you to issue and deliver payment instructions to your Banker for collection against my/our above- mentioned
account at my/our above-mentioned Bank (or any other bank or branch to which I/we may transfer my/our account) on condition
that the sum of such payment instructions will never exceed my/our obligations as agreed to in the Agreement and commencing
on___________ and continuing until this Authority and Mandate is terminated by me/us by giving you notice in writing of not less than
20 ordinary working days, and sent by prepaid registered post or delivered to your address as indicated above. 
The individual payment instructions so authorised to be issued must be issued and delivered as follows: monthly.
In the event that the payment day falls on a Sunday, or recognised South African public holiday, the payment day will 
automatically be the preceding ordinary business day. 
Payment Instructions due in December may be debited against my account on 30 December 
I / We understand that the withdrawals hereby authorized will be processed through a computerized system provided by the 
South African Banks and I also understand that details of each withdrawal will be printed on my bank statement. Each 
transaction will contain a number, which must be included in the said payment instruction and if provided to you should enable 
you to identify the Agreement. A payment reference is added to this form before the issuing of any payment instruction.
Mandate 
I/We acknowledge that all payment instructions issued by you shall be treated by my/our above-mentioned Bank as if the 
instructions have been issued by me/us personally. 
Cancellation 
I/We agree that although this Authority and Mandate may be cancelled by me/us, such cancellation will not cancel the 
Agreement. I/We shall not be entitled to any refund of amounts which you have withdrawn while this Authority was in force, if 
such amounts were legally owing to you. 
Assignment 
I/We acknowledge that this Authority may be ceded or assigned to a third party if the Agreement is also ceded or assigned to 
that third party, but in the absence of such assignment of the Agreement, this Authority and Mandate cannot be assigned to any
third party. 
Signed at ________________________on this ____________ day of ________________

_____________________________
(Signature as used for operating on the account) 

________________________________
(Assisted by) 

Agreement reference number is _________________

Abbreviated Name as Registered with the Bank: TOI TECHNO

Authority and Mandate for payments Instruction: Electronic and Written Mandates

Given by (name of Account holder)                              __________________________________
Address                                                                                __________________________________
Bank                                                                                       __________________________________
Branch and Code                                                               _____________
Account Number                                                                ___________________________________
Type of Account                                                                Current (cheque) / Savings / Transmission
Amount                                                                                 as per invoice

ID/Business Registration Number                                ___________________________________             

Contact Number                                                              ___________________________________ 

Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 



Agreement to Contract

Service/s to be Supplied Monthly Once-Off
Number Option
Line Option
Call Cost Bundle
PBX Option
PBX Setup Option
Telephone Instruments and Accessories
Option Internet Option
Service Level Agreement

R
R
R
R
R
R
R
R

R
R
R
R
R
R
R
R

Please complete the agreement below to officially commence the contract to be accepted. I
_________________________________________ as authorized signatory and representative of
__________________________________________ accept the terms and conditions as stipulated above of
the client and request the following services.

I also request that these services should commence on the ______________________________ and 

last for a term of 12 months that will terminate on the _______________________ after which both
parties may cancel or re-negotiate the contract. I understand that if neither the client or the
service provider requests any changes the contract will remain in place month to month until the
contract is re-negotiated by either party. I further declare that the following documents are
included in this contract and that these forms are both complete, correct and up to date.

1. Cover Page                                                          6. Internet Connectivity
2. Client Information                                             7. Porting Instruction
3. Line and Call time Bundles                              8. Terms and Conditions
4. Cloud PBX & Extensions                                  9. Debit Order instruction
5. PBX and Telephone Instrument Options
I understand that all accounts must be settled before the first day of each month for services
commenced in 
the month to come. I understand that this document represents the contractual agreement and the
amounts 
is final and does not need to be confirmed with an invoice. Any other additional charges might be
billed 
seperately and is due 7 days after the invoice has been sent. I understand that all amounts on this
contract is VAT Included.

Signed by ______________________________ for and on behalf of __________________________

Signature ________________________________

Signed by _________________________ for and on behalf of TOI Technology (PTY) Ltd

Signature ________________________________

Total (VAT Incl) RR
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Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za

2499

2499

Free
R125
570
500
Free
505
299

1999

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 


