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office@toi.co.za
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Company Trade Name:

Company Registered 
Name:
Company Reg Number:

Entity (Please select one)

VAT#:

Country : (if not SA)
Physical Address:
Postal Address:
Website:
Owner / Manager:
Tel / Cell no:
E-mail:
ID / Passport :
Contact Person:
Tel / Cell no:

E-mail:

Accounts Person:

Tel / Cell no:

E-mail:
How will you confirm a 
legitimate Instruction? 

Who is the authorized 
person?

Authorized Person NoneOrder Nr

Business Client Information

Private / Individual Client Information

Accept Decline

Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za

Email Address :
Tel / Cell no :

Authorized Contact :

Postal Address :

Physical Address :

E-mail :

Tel / Cell no :

ID / Passport :
Full Name :

Operating Hours:

Sole Proprietor

Close Corporation

Trust

Partnership

Public Company

Private Company

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 



VOIP Packages

Decline

All inclusive Telephone packages for regular people.
Simply select the Talk Minutes and the Device you would like to use and build your own solution. 

Rent to own your own device.
No special features, just Telephone Systems that work.

Renew inclusive package yearly with new phone upgrade or renew minutes only.

Product Description Monthly Select

Home 200 - Silver 200 Min (.99) R210

Home 500 - Silver 500 Min (.99) R570

Home 1000 - Silver 1000 Min (.87) R870

Business 2000 - Platinum 2000 Min (.69) R1380

Business 4000 4000 Min (.69) R2760

VOIP Devices

Accept

Select your option to suite your needs

Quick VOIP Solutions

Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za
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 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 



Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za
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This signed Authority and Mandate refers to our contract dated (“the Agreement”). 

I/We hereby authorise you to issue and deliver payment instructions to your Banker for collection against my/our above- mentioned
account at my/our above-mentioned Bank (or any other bank or branch to which I/we may transfer my/our account) on condition
that the sum of such payment instructions will never exceed my/our obligations as agreed to in the Agreement and commencing
on___________ and continuing until this Authority and Mandate is terminated by me/us by giving you notice in writing of not less than
20 ordinary working days, and sent by prepaid registered post or delivered to your address as indicated above. 
The individual payment instructions so authorised to be issued must be issued and delivered as follows: monthly.
In the event that the payment day falls on a Sunday, or recognised South African public holiday, the payment day will 
automatically be the preceding ordinary business day. 
Payment Instructions due in December may be debited against my account on 30 December 
I / We understand that the withdrawals hereby authorized will be processed through a computerized system provided by the 
South African Banks and I also understand that details of each withdrawal will be printed on my bank statement. Each 
transaction will contain a number, which must be included in the said payment instruction and if provided to you should enable 
you to identify the Agreement. A payment reference is added to this form before the issuing of any payment instruction.
Mandate 
I/We acknowledge that all payment instructions issued by you shall be treated by my/our above-mentioned Bank as if the 
instructions have been issued by me/us personally. 
Cancellation 
I/We agree that although this Authority and Mandate may be cancelled by me/us, such cancellation will not cancel the 
Agreement. I/We shall not be entitled to any refund of amounts which you have withdrawn while this Authority was in force, if 
such amounts were legally owing to you. 
Assignment 
I/We acknowledge that this Authority may be ceded or assigned to a third party if the Agreement is also ceded or assigned to 
that third party, but in the absence of such assignment of the Agreement, this Authority and Mandate cannot be assigned to any
third party. 
Signed at ________________________on this ____________ day of ________________

_____________________________
(Signature as used for operating on the account) 

________________________________
(Assisted by) 

Agreement reference number is _________________

Abbreviated Name as Registered with the Bank: TOI TECHNO

Authority and Mandate for payments Instruction: Electronic and Written Mandates

Given by (name of Account holder)                              __________________________________
Address                                                                                __________________________________
Bank                                                                                       __________________________________
Branch and Code                                                               _____________
Account Number                                                                ___________________________________
Type of Account                                                                Current (cheque) / Savings / Transmission
Amount                                                                                 as per invoice

ID/Business Registration Number                                ___________________________________             

Contact Number                                                              ___________________________________ 

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 



Agreement to Contract

Service/s to be Supplied

VOIP Package - Silver
Home 500

Home 200

Once-Off Total Monthly Total

I also request that these services should commence on the _____ day of ________________________ and 

last for a term of 12 months that will terminate on the _____ day of __________________________ after
which both parties may cancel or re-negotiate the contract.
I understand that if neither the client or the service provider requests any changes the contract will
remain in place month to month until the contract is re-negotiated by either party. I further declare
that the following documents are included in this contract and that these forms are both complete,
correct and up to date.

1. Client Information (Pg2)
2. Application form (Pg3)
3. Debit order Form (Pg4)
4. Identity Document
5. Proof of Residence
I understand that all accounts must be settled before the first day of each month for services
commenced in the month to come. I understand that this document represents the contractual
agreement and the amounts is final and does not need to be confirmed with an invoice. Any
other additional charges might be billed separately and is due 7 days after the invoice has been
sent. I understand that all amounts on this contract is VAT Included.

Signed by ______________________________ for and on behalf of __________________________ (Company)

Signature ___________________________________

Signed by ______________________________ for and on behalf of TOI Technology (PTY) Ltd

Signature ___________________________________

Please complete the agreement below to officially commence the contract to be accepted.

I _________________________________________ as authorized signatory and 

representative of _________________________________________ accept the terms and 
conditions as stipulated above of the client and request the following services.

Business 4000

Business 2000

Business 1000

Director : Jaco Grobbelaar : jaco@toi.co.za
CEO : Bernard Liebenberg : bernard@toi.co.za
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VOIP Package - Platinum

 Contact :
 office@toi.co.za 
 Tel: 017 466 0010 / 063 867 5965
 1 Kiewiet Str, Lake Umuzi
Waterfront, Shop 17B-2 
Secunda 2302

Registration Information: 
TOI Technology Pty. Ltd 

2013/116280 /07 
VAT : 4320271986 

Bank : FNB - 62638365884 
STD  - 310999820 


